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Healthy Women, Strong Community 

 

Vision 

“Healthy women, strong community” 

 

Purpose 

To provide services that promote the total health and wellbeing of women and their 

families in the East Metropolitan Region of Western Australia. 

 

Philosophy 

Midland Women's Health Care Place believes in the right of people to:  

 be valued as individuals 

 make choices in their own lives 

 dignity, respect, privacy and confidentiality 

 access services on a non-discriminatory basis 

 safe, comfortable and reliable services 

 accountable and responsive services. 

 

MWHCP upholds the principle of social inclusion and is committed to: 

 providing friendly, responsive, evidence-based services 

 respecting and valuing diversity 

 achieving high professional standards 

 teamwork, productive partnerships and collaboration 

 accountability and transparency 

 providing services designed to provide a holistic approach to overall health 

 incorporating all aspects of a woman’s life and health over the lifespan, 

 including emotional health, education, exercise, family, work and community 

 inclusion. 

 

MWHCP provides services for women across the lifespan, recognising that 

individual women can be vulnerable at different times because of factors including 

social and economic disadvantage, disability, ethnicity and age. 

 

 

About Midland Women’s Health Care Place 



Healthy Women, Strong Community 

  As another very busy year comes to a close, I would like to acknowledge the 
support of the Executive Members of the Board of Management this year, who 
have been extremely active in fundraising with a Quiz Night in May to support the 
continuation of the all-day crèche. I am very pleased to announce that we will be 
continuing this service in the future, as it has now been incorporated into our 
annual budget. 
 
 We have also been joined by new Board Members who have taken up the 
positions to assist in the ongoing Board business during the year. 
 

On the down side, we have had some ongoing issues with vandalism and 
graffiti, but we would like to acknowledge the efficient team at the City of Swan 
who have removed it as soon as it appears. We also experienced two major 
vandalism situations with the reception area having every panel broken in July 
2013 and a similar “smashing time” on the back panels of this room in August 
2014.  This resulted in us increasing our methods of protection and have incurred 
considerable expense in the process. I think it is a credit to our maintenance 
company, Element Construction, that these have caused very little inconvenience 
to our clients and consumers. We continue to enjoy the benefits of the generous 
Lotterwest grant for our purpose built premises. 
 
 We were able to obtain two Grants during the year; one to enable the Creche to 
continue and the other to produce the Reference Guide to the new government 
Policy – Delivering Community Services in Partnership. This was produced with 
Avon Legal as Legal Consultant for the Project and the final product is a credit to 
them and Huyen who volunteered her time. 
 
 We have also been undergoing continuous improvement with six monthly Focus 
groups to give us information about how to improve our services and adapt to the 
local service gaps and needs of the community. 
 

In addition the Board have undertaken events for the MWHCP Membership 
including a Christmas Barbecue, International Women’s Day and Anniversary 
celebrations. I would like to acknowledge Executive and Board members who have 
worked tirelessly this year.  Thankyou to Vice Chair Robin Drew, Treasurer Tessa 
Merkel, Secretary Rosalie Gordon, and Board members Sherry Davies-Selak, Sue 
Marinelli, Sheryl Mizen and Val Stopp. I would also like to thank the staff for all 
their hard work and support throughout the year and look forward to another happy 
and productive year ahead. 

 
Mary Papadopoulos 
Chairperson 
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Healthy Women, Strong Community 

Chairperson 
Mary Papadopoulos 

Deputy Chairperson 
Robin Drew 

Board Member 
Alison Robartson 

Board Member 
Sherry Davies-Selak 

Board Member 
Sheryl Ann Mizen 

Treasurer 
Tessa Merkel 

Secretary 
Rosalie Gordon 

Board Member 
Sue Marinelli 

Board of Management 



Healthy Women, Strong Community 
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Administration Team 
(from left) 

General Manager    Patsy Molloy  
Assistant Manager   Yvette Laubsch 
Client Liaison      Sue Hisco 
Administration Assistant Megan Sleep 
 

Counselling Team 
(from left) 

PND Counsellor  Kym Daffen 
General Counsellor Sara Thomas 
Senior Counsellor  Madeleine Hicks 
General Counsellor Sharon Deslandes 

Embrace Crèche Team 
(from left) 

Crèche Supervisor  Judi Munro 
Crèche Supervisor  Janet Duff 
Crèche Volunteer   Mayuree Johns 
Crèche Assistant   Margaret Dunne 
Crèche Volunteer   Andrea Cipro 

Staff 



Healthy Women, Strong Community 

I would like to acknowledge that we meet on Nyoongar land, specifically of 
the Wadjuk people and recognise Elders past and present. The river valleys of the 
Derbarl Yerrigan (Swan river) and Bilya (Avon river) support us all and we 
acknowledge the Wadjuk peoples’ care and custodianship of this land over 
thousands of generations.  

We always seem to start the Annual report with what a busy year its been, 
and often reflect that we cannot expand any further, however with our move into 
social media in December 2013, we have in fact managed to do just that! 

The six month website hits in June 2013 were recorded at 140,000 and for 
the six month period up to June 2014 they were 216,000. This massive increase is 
evidence that we are using our resources more wisely – if people can obtain the 
information they need for referrals, resources, local service directories and the 
updated timetable from the website, that means less phone calls to answer and 
more information effectively distributed. A slight restructure to the team has 
ensured that a part time Administration Assistant, Megan, updates our social 
media regularly and we would like to acknowledge Sherry Davies-Selak in helping 
us set up our Facebook page and Yvette who joined the team as Assistant 
Manager when Huyen decided to move on. We also acknowledge the work of our 
team – Madeleine Hicks Senior Counsellor PND, Kym Daffen our Ellenbrook PND 
Counsellor,  Sharon Deslandes and Sara Thomas  Women’s Health Counsellors 
and everybody knows Sue on front desk, Yvette driving the administration and 
finances, Megan Administration Assistant and Kate our book-keeper. I am always 
amazed at the unexpected skills that turn up – both Yvette and Kate were 
previously computer programmers! 

Our most successful program has been the Pap Clinic this year, which 
attracted 57% of our client group from CaLD (non –English speaking) backgrounds 
and 29% were at risk through either not having had Pap smear previously, or 
having waited over 4 years to attend. This is a wonderful partnership with the 
Sexual and Reproductive Heath WA Service (formerly FPWA), with whom we have 
recently signed our updated Service Agreeement in April 2014. 

We have provide 727 Counselling sessions to 167 women and the vast 
majority of them reported relationship issues and depression as their reasons to 
attending. We have provided four Self Esteem courses, and 33 other groups 
including Pilates, Tai Chi, Gentle Yoga, Mums & Bubs Yoga, Belly Dancing and 
Meditation. We acknowledge and thank all of those Facilitators who have worked 
with some of our most vulnerable consumers to ensure that they feel comfortable 
and relaxed and able to access these programs at a reduced cost.  We have 
delivered 9 community education workshops including in partnership with other 
agencies, we have provided mental health training for local services, and helped 
build the local community capacity by attending 47 meetings of services interested 
in the Early Years, domestic violence prevention, NAIDOC week and Closing the 
Gap. 

I acknowledge the continuing support provided by our Chairperson, the 
Executive and Board Members, (as without the Board we would not exist) and to 
thank our Members who also contribute to our vision of “Health women, Strong 
community”. 

Patsy Molloy 
General Manager 

General Manager’s Report 



Healthy Women, Strong Community 

Women’s Health Program 
   • Short-term professional counselling       • Physical activities  
   • Health education sessions          • Workshops 
   • Social activities               • Information & referrals 
The Women’s Health Program (WHP) aims to provide a holistic approach to overall 
health incorporating all aspects of a woman’s life and health over the lifespan, 
including access to services, emotional health, education, exercise, family, work and 
community inclusion. A holistic approach to women’s health is taken  to prepare each 
term timetable. We strive to incorporate all aspects of emotional and physical health by 
offering accessible services to promote the over-all wellbeing of each woman and their 
sense of community. The program offers a range of services to women in a 
comfortable, safe and supportive environment. This year, the Women’s Health 
Program has had a total of 155 new clients and 167 existing clients seeking 
counselling on a variety of issues. Relationship, depression and family issues were the 
most common presenting issues for the clients seeking counselling in the second half 
of 2013/14 (refer to graph below). The total number of counselling sessions provided 
by the WHP Program exceeded our annual contractual requirement in the past year. 
Ninety six per cent (96%) of counselling clients evaluated through reported that they 
were satisfied to very satisfied. We are continually monitoring and improving our 
services and have recently updated our evaluation forms. 
  The largest cohort of women accessing the individual counselling service was 
aged between 25-44 years.  Decades of research studies show that depression rates 
in women are higher than in men. Higher rates of depression in women result from 
increasing pressure on women “to function as carer, homemaker and 
breadwinner" (Freeman & Freeman, 2011).  
  Over the past year, we provided gentle exercise classes such as Pilates, Gentle 
Yoga, Mums & Bubs Yoga, Tai Chi / Gentle Exercise for Arthritis, Diabetes, Tribal 
Belly Dancing  as well as Self Esteem Therapeutic Groups. New initiatives have been 
the introduction of free meditation classes, trial of an Art and Craft group, and access 
by the African Ladies Playgroup. We have also increased the venue use by other 
organisations and individuals. 
  The WHP program also enables us to network and liaise with other service 
providers, such as Eastern Region Mental Health Agencies (ERMHA) Network, Early 
Years, Perinatal Infant Mental Health (PIMH) Children Plus to best utilise resources 
and projects for local women promoting the social model of health.  
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Healthy Women, Strong Community 

EMBRACE Mums & Bubs Wellbeing 
Program 

In 2013-14, MWHCP received notification that 
the EMBRACE program would be funded under 
Contract to the Mental Health Commission until 
2017, for both Midland and the Ellenbrook 
outreach services. This represents a change to 
the Contracting by government departments 
and is recognition that our services are fulfilling 
our contractual obligation. We feel the 

EMBRACE program encompasses our holistic approach to early intervention and 
prevention work. 
  
 The EMBRACE Mums and Bubs Wellbeing Program is funded by the Mental 
Health Commission, for the provision of perinatal mental health support services to 
women in the eastern metropolitan region. As many as one in five women 
experience anxiety, stress and depression around childbirth. The program includes 
Assessment sessions, a nine week Therapy Group (with crèche) and Support 
Group fortnightly each term. The 9 week Therapy Group teaches the women skills 
and behaviours aimed at reducing the symptoms of postnatal depression and 
anxiety and assisting recovery. Often some counselling and support can ease the 
transition process, and we hope can help women make strong social support 
systems for the early childhood years for mothers and their families. 
 
  Perinatal depression and anxiety  (PND) is a complication related to child 
birth. Vulnerability to psychological distress and mood disorder in the perinatal 
period (including pregnancy and the following year) affect not only the parents, but 
also their infant and other family members. Recent statistics and research on 
depression and anxiety in the antenatal and postnatal periods can be accessed 
through the beyondblue website, which recognizes that often Dads experience 
PND too.    
 
Crèche Services - Midland and Ellenbrook 
  This year, we obtained a Grant to cover the costs of PND support for mums 

at risk of PND. This was used to 
continue to extend the crèche to an 
all-day service on Tuesdays, 
enabling women accessing the 
PND Counselling, Support groups, 
Pap Clinic and Women’s Health 
Counselling to attend their 
sessions while their young babies 
were cared for on-site.  
 The statistics obtained from this 
indicated that 41% of women using 
the crèche were attending for PND 
Counselling ( Please see pie chart) 

Funded Programs—EMBRACE 



Healthy Women, Strong Community 

Pap Smear Clinic 
This year, we continue to have a full day Pap Clinic weekly.  Sexual and Reproductive 
Health WA (formerly FPWA) works collaboratively with us to maintain a pap smear 
clinic at our premises. We currently have two Female Registered Nurses providing free 
Pap Smear tests to women. This year we noted a substantial increase in the number 
of CaLD clients accessing the Clinic. A total of 57% of all clients attending the Clinic 
over the past year were from a non-English speaking background. Our records also 
show that 29% of all attending clients were considered “at risk” clients as they had not 
had a Pap smear test in the past four years or more.  
  This community service is provided through generous financial  assistance from 
philanthropic organisations such as Zonta Club of Swan Hills, and our friendly 
volunteers Alison and Karen who are committed to providing a safe, comfortable and 
professional service to our clients. We are aiming to provide this service to women 
experiencing a disability that might otherwise prevent them from accessing this 
important health check. 

 
 
 
 
 
 
 
 
 
 
 
Workshops and Training                       

Managing Client Anxiety  
A workshop on how to manage stress and anxiety in clients was presented by both 
Madeleine Hicks, Senior Counsellor (MWHCP) and Julie Beel, registered Psychologist 
(with NMPS) in early 2013.  The workshop was aimed at professional staff from local 
organisations in a two hour session which covered the purpose of stress, impact of 
stress on coping mechanisms, strategies for reducing stress and anxiety, as well as 
taking the participants on a journey through an exercise in mindfulness.   
The Eastern Region Mental Health Agencies is a network of local agencies which work 
together to improve access to services, and better meet the needs of the community 
through effective referrals and professional training. This workshop was offered in 
early July and 18 local service provider agencies sent Staff along. 
 
Student Placements 
This year we have had student placements from UWA Social Work, and two from 
Edith Cowan University—Psychology department. All supervised by Madeleine Hicks 
our Senior Counsellor—PND. We anticipate fostering the experience of other students 
completing their Diploma in Community Services during the coming year. 
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Healthy Women, Strong Community 

White Ribbon Day 
White Ribbon Day (WRD) is held every year in November 
to focus on the issue of violence against women and is an 
opportunity for men to swear never to commit, condone or 
remain silent about violence against women. This year 10 
metres of calico banner was signed by members of the 
public to raise awareness of the issue in Mundaring and 
Midland Gate. Thanks to the many people who assisted in 
the WRD Committee to coordinate the events and raise 
awareness of this vital issue. 

Self Esteem Group  
Every term of the year, Sharon conducts our Self Esteem 
group with a new group of ladies. This year forty women 
expressed an interest in attending and twenty were able to 
complete the course offered. 
Comments included “I thought it was well run” “I found it 
very healing and helpful”. 
We welcome more women and will offer “Assertiveness” 
as a follow-on for women who have done self esteem. 
Thank you to Sharon for providing this group! 

Highlights 2013/14 

Pram-Push 
PND Awareness week held in November 2013 was cele-
brated this year with a partnership event in Ellenbrook. A 
Pram-Push encouraged families to enjoy a beautiful 
spring mornings walk with our lovely Pram Walk guides 
and a well deserved coffee at the Boutique Travel Cafe 
which put out a chalk board with a welcoming message to 
our families  

“Post natal depression happens  - We  ♥ you”.  

Fifty families attended and all of the children received a 
reading book and purple balloon, and a “goody bag”. Spe-
cial Thanks to our Creche ladies (and Pram Walk Lead-
ers) Judi and Margaret! 

General Provisions Reference Guide 
This year we  successfully applied for a Capacity Building 
Grant from the WA Association for Mental Health—a peak 
body for non government mental health services. We ap-
plied the Grant to obtaining legal advice about the recent 
Policy changes in State Government contracting. We con-
sulted with Avon Legal and held workshops with local 
agencies to discuss the different aspects of contracting. 
Huyen Tran worked on the design and devoted many 
hours of volunteer time to producing the final General Pro-
visions Reference Guide which has been printed in hard 
copy but is also available on the Website 
atwww.mwhcp.org.au/publications  
Links are also provided there to the Delivering Community 
Services in Partnership Policy and the General Provisions 
(Feb 2012). Feedback from service providers already indi-
cates that this document has been useful in alerting agen-
cies to their responsibilities and areas that can be negoti-
ated during the tendering and contracting proc-
esses..Thank you to those service providers who attended 
the workshops, and to the Avon Legal team without whom 
the Guide would not exist! 
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Quiz Night 
 In May the board ran a successful Quiz night at the 
Swan Italian Club which raised funds to support the 
Crèche.   
 Naturally an event like this takes many months of 
planning and organising and we would like to 
acknowledge the work of our Executive Board Members 
including Mary Papadopoulos, Deputy Chari Robin 
Drew, Treasurer Tessa Merkel and Secretary Rosalie 
Gordon. Thank you to the 150 people who attended and 
our numerous sponsors who provided prizes. 
Sponsors: 
The Hon Michelle Roberts MLA 
Avon Legal 
DiCandilo Steel City 
Rentokill 
Birdworld Belmont 
Bunning Midland 
Kimbo Fashions; Midland, Morley Manning & Armadale 
Innner Harmony Day Spa—Gooseberry Hill 
Kalamunda Chemist 
GNE Transport Co 
The Corner Butcher—Baskerville & Morley 
Passione Wines 
Slater & Gartrell Midland 

 
International Women’s Day (IWD)  
Bheena Sewnarain from Alternatives to Violence was our 
Guest Speaker this year for our IWD morning tea, which 
was held in partnership with the Zonta Club of Swan 
Hills. We were delighted that the African Ladies 
Playgroup attended the event, with our Members to 
listen to an interesting speech about peaceful resolution 
of conflict in the world, and the processes of working with 
those incarcerated in prisons, to share techniques to 
defuse and resolve anger and violence.  
 

Taster Days 

 This year we have been holding Taster Day each term 
to offer the opportunity for those who may not be familiar 
with our programs, a chance to try out a new activity. We 
usually provide a light Lunch or morning tea and ask our 
facilitators to  come along and introduce themselves. 
These have been very successful in filling our groups 
and courses in a variety of physical activities at all fitness 
levels and abilities. Thank you to our wonderful 
facilitators. 
 

Highlights 2013/14 



 
 
 
 
 
 
 
 
 

Financial Statements 

A complete set of audited financial statements is available to our Members at our Annual 

General Meeting or upon request. 
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